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2014: Year of Member
Engagement
As 2014 comes to a close, I’ve taken time to reflect on THP’s
success this year. The center of our focus has been—and always
will be—our members. On their behalf, we opened the Health
and Wellness Outreach Center in Anacostia and expanded our
provider network. It’s important work that will lead to better
health outcomes for our members and the District of Columbia.

I also appreciate the hard work and dedication of the THP staff.
Whether they are helping a new member find a primary care
physician or arranging community services to support a member
in dealing with a health issue, our staff stay focused on members’
well-being. They treat our members like family and make follow-
up calls and visits to find out how they are doing. It is my honor to
work alongside people so committed to going the extra mile and

making a difference in
our members’ lives. 

I thank the District of
Columbia for its
support of THP and all
that we seek to do for
its residents. On behalf
of everyone at THP, I
wish you a wonderful
holiday season and a
joyous new year to
share with friends and
loved ones. 
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Legal Structure
Critical for 
THP Success 
Through his work as
THP’s General Counsel,
Chika Duru has helped
ensure that THP
maintains its compliance
with federal and District
of Columbia statutes

governing Medicaid health plans and other
health-related regulations. He has also been
instrumental in the contracting process with the
hospitals that THP members can utilize for care.

“All of us at THP strive to meet our members’
healthcare needs. In my role as General Counsel,
I ensure we have the best legal structure in
place to promote quality healthcare for our
members,” says Duru. His work with THP’s
Compliance Officer helps THP track its
compliance with the Health Insurance
Portability and Accountability Act (HIPAA) as
well as safeguard the health information of THP
members. He was also part of THP’s effort to
reach its 100% compliance rate with federal
prompt pay regulations to healthcare providers.

Duru helped negotiate agreements with DC-
based hospitals to serve THP members. THP’s
hospital providers include Howard University
Hospital, United Medical Center, Providence
Hospital, George Washington University
Hospital, National Children’s Medical Center,
Specialty Hospital of Washington, and Hospital
for Sick Children. These hospitals offer
members access to medical specialists in DC
and some of the top-rated care in the region.

Duru notes while this work is administrative, it
has been integral to THP’s success. “To best
serve our members’ healthcare needs, we must
have the faith and trust of the local hospitals.
We’ve worked hard to develop and maintain
those relationships,” he says.

Also contributing to THP’s success is the plan’s
Health and Wellness Outreach Center. “There,”
says Duru, “we can engage members in their
healthcare decisions and expand their ability
to generate improved health outcomes.”

Chika Duru, Esq.



THP’s Partnership with UDC Program 
Enhances Member’s Nutrition
Healthy eating is an integral part of a healthy lifestyle and healthcare
providers know that people with chronic medical conditions can see health
improvements when their diets are improved. To help THP members see such
health successes, THP staff have worked with DC community partners to
show members nutritional ways to address their health issues.

One THP partner is the University of the District of Columbia’s Nutrition and
Food Science Program. Each month, UDC students consult with THP members
on nutrition issues and offer healthy cooking demonstrations at THP’s Health
and Wellness Outreach Center in Anacostia. The demos have focused on
modifying recipes to include healthier ingredients and cooking without salt 
to reduce high blood pressure while others have helped expectant mothers

learn to cook healthy meals 
on a budget. 

These efforts coincide with UDC’s program goals, which include
combatting systemic urban nutrition and health issues and
engaging citizens in collaborative efforts to improve community
health. The faculty and students are dedicated to educating DC
residents on the benefits of a healthy lifestyle and ways to prevent
obesity, heart disease, and other health threats.

“This win-win partnership gives members access to quality, up-to-
date information and gives students hands-on experience
providing education in a community setting,” says Robin Barclay,
THP Director of Outreach. “Connecting our members with these
resources gives them new ways to keep their health top of mind.”

The THP nutrition
education program
includes information on
these topics: nutritional
needs, knowledge, skills,
and attitudes necessary
to improve diets;
planning for daily food
needs; practice in food
selection and prep; and
maternal and infant
nutrition.

Trusted Health Plan is a DC-based health insurance 
company serving DC’s Medicaid and Alliance members. 
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THP’s partnership with UDC
benefits members by bringing
cooking demos and certified

nutritionists to the THP Health
and Wellness Outreach Center.


